
 

 

 

 

 

This is to 

certify that 
 

Has achieved a 

Net Promoter Score® (NPS) 

result of 

+75 
April 2023 

 

What is a good NPS score? 

 
-100 

 
 

NEEDS IMPROVEMENT 

 

 
GOOD GREAT EXCELLENT 

100 

(-100 - 0) 0 - 30) (30 - 70) (70 - 100) 

 
 
 

 

Result certified by 

 

  

 
Timothy Cook

 Chief Executive 

Alec Tsikirai 

 Sales & Marketing Manager  

 

 

 

 

 0 30 70 
   

 


